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Dr. Cynthia Clark is the Founder of Civility MattersTM, Professor 
Emeritus at Boise State University, and an award-winning scholar, 
author, and educator. She serves as a fellow in the American Academy 
of Nursing, the NLN Academy of Nursing Education, and co-chaired the 
American Nurses Association Professional Panel on Incivility, Bullying, 
and Workplace Violence. Dr. Clark is best known for her ground-
breaking work on fostering civility and healthy work and learning 
environments around the globe. 

Dr. Clark has received numerous awards for teaching, service, 
and research. Her presentations number in the hundreds and her 
publications have appeared in a broad range of peer-reviewed and 
open-access venues. Her empirical instruments have been translated 
into 16 languages and used by scholars in more than 30 countries. Her 
book, Creating and Sustaining Civility in Nursing Education, received 
1st place honors as the AJN Book of the Year. Her newly published 
book, Core Competencies of Civility for Nursing & Healthcare is a must-
read for all nurses, educators, and healthcare professionals.  


